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Comprehensive, All-Cycle Support Services for
the Use of Korean Hospitals by Foreign Patients

The Medical Korea Information Center provides comprehensive
services for foreign patients in Korea such as interpretation service,
guide to hospitals, legal aid, etc. The call center agents and staff of
the center possess expert medical and legal knowledge.

One-Stop Support for Use of Korean Medical Services
- Immigration and Visa Consulting

- Health Institution and Medical Product Information

- Cosmetic Surgery VAT Refund Guide (from April 1, 2016)

- Tourism Information (Places to Stay, Eat, Visit, etc.)

- Health Checkup Service Reservation Support

Medical Translation-Connecting Services

- Interpretation Services Available in English, Japanese, Chinese,
Russian, and Arabic

Foreign Patients’ Complaints Reception and Support

- Receipt of Complaints in Using Korean Hospitals
- Reception of Medical Disputes and Mediation and Arbitration
- lllegal Broker Report, etc.

* The information center is operated by the Korea Health Industry
Development Institute and Seoul City with the support of the
Ministry of Health and Welfare, Republic of Korea.

Tel. 1577-7129 From Abroad +82-1577-7129
(2] callmcc@khidi.or.kr
0 www.medicalkorea.or.kr

€7 www.facebook.com/MedicalTourismKorea
3 twitter.com/Medical_Korea

Location

Woori Bank
.

Shinhan Bank Medical Korea
Information
Center

Uniglo cGv Tous Les Jours KB Bank
myungdong  © myungdong Hotel Skypark Ill Sejong Hotel
e

Hotel Prince cu
Seoul myungdong

* Shin-il Building(2F), Near Myeong-dong St. Exit 8

@1577-7129

Medical Korea
Information
Center

Add. (04537), 131, Toegye-ro, Jung-gu,
Seoul, Korea

Tel.1577-7129 (+82-1577-7129)

1577-7129

Medical Korea
Information Center

FOR FOREIGN PATIENTS FREE

CONSULTATIONS IN ENGLISH, CHINESE,

JAPANESE, RUSSIAN, ARABIC
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MeauumHckuia
LIeHTp NOAAEPXKU

Kopeu

CepBUC KOMMNEKCHOW NOAAEPKKU Ha BECb
nepuoa Ans UCNoNb30BaHWUA UHOCTPaHHbIMU
nauueHTaMu Kopenckon MeauLMHbI

EAvHbIA CepBUC UCNonb3oBaHMA MeAULIMHCKUX ycnyr

yGﬂer CBA3U C MEAULIMHCKUMU NepeBoA4YMKaMmn

MpuéM %ano6 MHOCTPaHHbIX NaLMUEHTOB
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